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This document is colour-coded:

Clear and absolute boundaries which cannot be crossed without breaching the 
fundamental ethical basis for a professional working alliance.

Underlines the aspirational principles promoted for good practice in working with 
the children and young people.

Practice guidance which is recommended to maintain the ethos and principles for 
professional conduct
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1.1 Wellbeing practitioners embody principles of professional 
practice informing conduct, performance and ethics in work-
ing with children, young people, families, organisations and 
communities as well as health, education and social care pro-
fessionals. 

1.2 The aims of this code of ethics and practice guidance for 
professional conduct is to define and reinforce the ethos, 
qualities and standards expected for practice in the delivery 
of wellbeing services for children and young people. This in-
cludes ‘red lines’. 

1.3 Promoting ethical conduct and aspiring to values and 
principles are fundamental to the training and education of 
wellbeing practitioners to ensure safe and effective wellbeing 
practice. 

1.4 The performance standards that inform the code of ethics 
and conduct have evolved out of many years of research and 
practice learning from vulnerable children and young people 
how to care better and consultation with a wide variety of pro-
fessional sources.

1.5 The aims are to represent the best interests of children 
and young people, families and carers, as well as communi-
cate with health, education and social care providers, employ-
ers, regulators, researchers and including informing students 
and colleagues. 

1. Introduction
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1.6 These guidelines are to be understood in conjunction with 
all relevant legislation including United Nations Convention on 
the Rights of the Child (UNCRC), the Children Act 1989/2004 and 
the Children and Families Act 2014 as well as relevant criteria 
for processes and procedures in specific settings. 

 1.7 A child is defined here as a person under the age of 
eighteen and a young person defined from the age of fourteen 
to twenty-five. 
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2.1	 Responsibility	–	personal	and	professional	
2.2	 Respect	–	in	relationship	to	others
2.3	 Compassion	–	empathy	and	sincerity	
2.4	 Humility	–	self-awareness	and	public	service
2.5	 Wisdom	–	in	evaluation	and	judgment
2.6	 Courage	–	overcoming	fears	and	challenges	
2.7	 Honesty	–	truthfulness	and	trustworthiness
2.8	 Dependability	–	consistency	and	reliability
2.9	 Openness	–	transparency	in	decision-making
2.10	Clarity	–	in	thought	and	communication
2.11	Objectivity	–	in	observation	and	analysis
2.12 Integrity - morality, fairness and justice
2.13	Accountability	–	answerable	for	actions	and	practice	
2.14 Informed - decisions based on knowledge 
2.15	Effectiveness	–	competency	and	skill
2.16	Resilience	–	endurance	and	resourcefulness
2.17	Creativity	–	innovation,	imagination	and	originality
2.18	Autonomy	–	initiative	and	independence	
2.19	Safety	–	trust,	quality	of	care	and	duty	of	care
2.20	Evaluation	–	grounded	in	practice-based	evidence
2.21	Diligence	–	in	aptitude	and	discipline
2.22	Equality	–	in	diversity	and	difference

2. Personal Qualities and 
Values Promoted in 
Wellbeing Practice 
Well Being Practitioners promote the following qualities 
and ethical values:
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2.23	Collaboration	–	mutuality	and	authenticity
2.24 Beneficence - generosity and altruism
2.25	Non-maleficence	–	no	intentional	harm	or	exploitation
2.26	Unconditional	positive	regard	–	congruence
2.27	Patience	–	sensitivity	and	centeredness
2.28	Emotional	literacy	–	insight	into	and	awareness	of	feel-
ings   
2.29	Mindfulness	–	self-awareness,	reflexivity	and	calm	
2.30	Esteem	–	self-esteem	and	professional	satisfaction

It is understood that practitioners may experience a diverse 
range of feelings or qualities in their perception and experi-
ence that are counter to those listed above. The ‘shadow’ or 
‘polar opposite’ to these stated attributes may also be en-
countered in self and others. This is why reflective practice 
and supervision are essential to express and contain this, 
ensuring aspiration towards the value of these in practice.
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3. Promote Clear Contracting 
and Management of the 
Working Alliance
Well Being Practitioners promote the following qualities 
and ethical values:

3.1 Adhere to values and principles that nurture and enable per-
sonal growth and self-responsibility including the fostering of 
confidence, emotional literacy, therapeutic philosophy, recovery, 
resilience, self-awareness, self-esteem, communication skills 
and human potential 

3.2 Provide accurate information about their scope of practice 
including what can be expected from it with reference to pro-
moting the wellbeing of children and young people or the well-
being of parents or carers who are responsible for serving their 
best interests 

3.3 Communicate clearly about their qualifications and experi-
ence providing accurate and up-to-date information in advance 
as well as declaring openly any conflicts of interest that could be 
relevant

3.4 Do not intentionally mislead people in establishing expecta-
tions about the potential of wellbeing practice or claims about 
impact 
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3.5 Ensure advertising is accurate, informative, clear and acces-
sible conveying clarity of purpose between the practice and the 
context 

3.8 Obtain informed consent from children and young people as 
well as their parents or carers wherever appropriate for volun-
tary participation in wellbeing practice

3.9 Identify needs and practice in accordance with limits of com-
petence making appropriate referral where necessary

3.6 Establish clear contracts for funding and arrangements for 
finances in voluntary, independent and/or statutory sectors

3.7 Provide appropriate and adequate resources and facilities to 
ensure safe and effective practice including ratios of responsi-
ble adults and practitioners to children and young people which 
may vary in accordance with the specific needs of each child or 
situation

3.10 Establish clear working alliances suitable for each child, 
young person, or family in accordance with the development of 
trust and with respect for age appropriate and culturally sensi-
tive language 

3.11 Accurately assess and develop specific plans for the pro-
motion of wellbeing with each child or young person in accord-
ance with their presenting needs, ensuring priority for their 
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safety and wellbeing 

3.12 Avoid disclosing personal information to children or 
young people about themselves that could be confusing or 
detrimental 

3.13 Work flexibly in complex situations with ethical care in 
advocating for the best interests of the child or young person

3.14 Do not change the terms and conditions of wellbeing 
practice, without due process, advance warning and prepara-
tion for endings

3.15 Make provision for children, young people or individuals 
to be sensitively informed in the event of absence or change of 
arrangements with advance communication and preparation

3.16 Ensure there is provision for communication in the event 
of unforeseen circumstances or unanticipated change includ-
ing the possibility of unexpected accident or the death of the 
practitioner 

3.17 Guard against emotionally negative or destructive enact-
ments due to lack of self-awareness which could detract from 
the best interests of the child or evidence an over preoccupa-
tion with the practitioner’s own needs or personal issues

3.18 Are responsive to registering the rights, needs, respon-
sibilities and capabilities of children and young people with 
respect for the sovereignty of their subjective experience and 
perceptions 
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3.19 Maintain commitment to honouring agreements and do 
not set up unrealistic expectations or make promises, which 
cannot be kept 
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4. Promote Children and 
Young People’s Participation 
and Collaboration
4.1 Support children and young people to engage through their 
evolving capacities to participate in reflecting on their needs 
and capabilities as self-responsible agents of change at what-
ever age

4.2 Collaborate with children and young people as well as those 
who may be responsible for them towards developing inter-
ventions tailored to their individual needs, capabilities and best 
interests

4.3 Remain committed to child-centered, age appropriate com-
munication and facilitation with children and young people 
ensuring that they can understand and participate in relation-
ships

4.4 Provide a range of creative resources for communication 
and the exchange of ideas so that children can convey accu-
rately their perceptions, opinions and experiences effectively 
and be listened to

4.5 Respect the voice, feelings and opinions of children and 
young people, including their own definitions of their own best 
interests 
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4.6 As far as possible with improvisation and play, which can 
be unpredictable, seek informed consent for experimentation 
or developments in creative and relational approaches to well-
being 

4.7 Share information and communicate knowledge, insight 
and expertise in the service of enabling informed choices and 
decisions including collaboratively agreed aims for wellbeing 
practice

4.8 Understand that in some cases emotional and behavioral 
difficulties can be forms of communication, which can pro-
vide useful and valuable information in gaining insight into the 
challenges, circumstances, history and needs of the child or 
young person 

4.9 Evidence commitment to collaborating with children and 
young people in monitoring and review, including contribution 
to evaluation of outcomes and quality assurance processes in 
gaining feedback

4.10 Respect freedom and safety in establishing age appropri-
ate restrictive and permissive boundaries which do not allow a 
child or young person to cause harm to self, others or property. 
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5. Promote Measured Risk in 
Creative and Relational 
Approaches
5.1. Work in accordance with relevant Health & Safety regu-
lations, processes and procedures appropriate to the setting, 
context and presenting needs of children and young people

5.2 Participate in risk assessment with reference to mental 
health issues, special needs and Health & Safety concerns tak-
ing measured risks in accordance with the potential and limits 
of each situation

5.3 Recognise that children and young people have the right to 
take measured risks and be supported to identify and manage 
potential and actual risk while at the same time seeking to en-
sure that their behavior does not harm themselves or others

5.4 Enable children and young people to make informed deci-
sions, promote autonomy, independence and self-expression 
provided this does not conflict with their safety or with the 
rights of others

5.5 Provide clear and age-appropriate information, guidance 
and support where required about creative media or mean-
ingful activities and ensure there is communication about any 
risks attached.
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5.6 Avoid unsafe practice, which could be detrimental to the 
health and wellbeing of any child or individual with whom 
there is a duty of care with accurate measured risk assess-
ments in each circumstance

5.7 Consider the needs and capabilities of each child or young 
person individually, encouraging participation in risk assess-
ment, developing and evolving objectives as well as evaluating 
outcomes

5.9 Take into consideration the attachment needs of each child 
or young person in managing beginnings and endings as well 
as preparation for goodbyes and closure with due process

5.10 Ensure that agreed working alliances take into account 
the attachment style of the child or young person and that any 
ruptured attachments due to circumstances beyond the control 
of the practitioner are adequately communicated about in prac-
tice

5.11 Retain awareness of the symbolic language of the child 
or young person and reflect on what is being communicated 
emotionally through disruptive behaviour, opposition, resist-
ance or defiance

5.8 Provide consistent therapeutic boundaries with awareness 
of their implications for each child or young person individual-
ly as well as ground rules with clear consequences related to 
safety and conduct 
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6. Promote Safeguarding and 
Child Protection

6.1 Will provide up-to-date evidence of checks for criminal 
convictions, Disclosure and Barring Service (DBS) 

6.2 Ensure safeguarding practice is integral to wellbeing prac-
tice informed by relevant and up to date legislation and proce-
dures

6.3 Are committed to the implementation of child protection 
procedures if the child or young person is at risk of significant 
harm and evidence a conscientious and vigilant approach in 
observations, reporting and monitoring any causes for concern 

6.4 Provide transparent and accurate information on confiden-
tiality, when the exchange of information is considered appro-
priate including the circumstances in which this might change 
as a result of disclosures evidencing risk of significant harm to 
the child or young person

6.5 Maintain professional commitment to child protection and 
safeguarding policies and procedures in practice, appropriate 
to the setting and in accordance with the legal requirements

6.6 In the event of disclosures adhere to child protection pol-
icies and procedures relevant to the organisational setting 
where they work in health, education, social care, charity or 
independent sectors. 
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6.7 In the event of disclosures obtain consultation and refer to the 
relevant appointed professional responsible for child protection. 

6.8 Do not take responsibility for decisions about child protection 
but ensure verbatim accounts of any disclosures are passed to 
the relevant named professional responsible for child protection 
and ensure this is taken to supervision or reflective practice. 

6.9 With insight into personal defenses and self-regulation will 
not, under any circumstances force a child or young person 
against their will to do anything they do not want to, respecting 
the right to choose

6.10 In the event of children or young people being at risk of sig-
nificant harm effective communication and liaison is initiated 
and maintained until outcomes are achieved or further referrals 
made
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7. Promote Equality, Diversity 
and Equal Opportunities

7.1 Understand and recognise that prejudice, discrimination 
and social exclusion exist, remaining mindful and sensitised 
to the individual emotional effect this can have on children 
and young people who may have been negatively impacted by 
these factors

7.2 Are receptive to emotional distress and pain that can be 
caused by inequality or injustice and exposure to abuses of 
power including literal or symbolic experiences of violence or 
exclusion 

7.3 Accept responsibility to promote social justice and chal-
lenge prejudice or discrimination on the basis of age, gender, 
race and culture, religion, sexuality, mental health, special 
needs, socio-economic background, cognitive and physiologi-
cal differences

7.4 Ensure anti-oppressive and anti-discriminatory practice, 
remain fundamental to their practice and approach including 
the planning and management of creative and relational ap-
proaches to wellbeing

7.5 Evidence the ability to recognise their own capacity for prej-
udice and use this insight to ensure they avoid any form of dis-
crimination 
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7.6 Remain self-aware, empathic and un-defensive in the wake 
of challenge related to accurate or perceived discrimination 
and show willingness to critically inquire into and examine self 
and practice

7.6 Consider the significance of equal opportunities with re-
spect for difference in planning, managing and reviewing well-
being practice

7.7 Ensure issues related to equality, inclusivity and access are 
considered carefully in identifying needs and developing pro-
jects 

7.8 Are aware of stereotyping, inappropriate assumptions and 
remain mindful of the use of language, power relations and 
vulnerability 

7.9 Recognise the right to self-determination and remain con-
scious of the potential to make value judgments or attempts to 
influence children or young people through imposing their own 
belief systems. 

7.10 Evidence commitment to developing strategies that pro-
mote equality and value diversity in creative ways with aware-
ness that communication can be central to recovery and 
achieving goals
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8. Promote the Role of 
Multi-disciplinary and 
Multi-agency Practice 

8.1 Encourage pro-actively communication, collaboration, di-
alogue and liaison in inter-disciplinary, multi-disciplinary and 
multi-agency practice with respect for equality and diversity of 
opinion 

8.2 Value exchange of information and communication be-
tween professionals in the best interests of the child or young 
person 

8.3 Consult with others and advocate on behalf of children and 
young people to support awareness of their challenges and 
opportunities.

8.4 Exchange and share information with transparently ob-
tained consent and accountability concerning confidentiality 
agreements

8.5 Take time to communicate about the implications of ex-
change of information, seek consent with sensitivity and act 
with discretion 

8.5 Carefully consider the implications of multiple roles and 
dual relationships with awareness of potential conflicts of in-
terest, confusion about responsibilities or any other complex 
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8.10 Inform a relevant professional in the event of a child or 
young person disclosing the intention to commit suicide as 
distinct from suicidal ideation or with the deliberate intention 
to cause significant harm to others as distinct from destructive 
fantasies about them. This may include informing a medical 
doctor or manager to ensure actions have been taken into ac-
count within the setting or area of provision

issues which could impact on relationships, trust, working alli-
ances and wellbeing

8.6 Avoid demeaning or comparative statements about other 
allied health or social care professionals and their approaches 
to practice 

8.7 Maintain professionally appropriate interactions avoiding 
contributing negatively to any interpersonal group dynamics 

8.8 Avoid the misappropriation or misapplication of knowledge 
or techniques from other fields of practice 

8.9 Liaise with mental health professionals where there may 
be concerns about mental illness including a psychiatrist if re-
quired
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9. Promote Record Keeping, 
Notes and Data Protection

9.1 Manage information in accordance with legal requirements 
for data protection as well as confidentiality, professional dis-
cretion and freedom of information in accordance with proce-
dures and the law

9.2 Maintain accurate and up-to-date records and notes of 
work in progress, which can be made available if requested by 
children, young people, parents, families, carers, or in the con-
text of multi-disciplinary practice, research, audit or the legal 
context of the courts as required. 

9.3 Store notes and records including digital photographs un-
der lock and key or in password-protected areas in computers 
for use in tracking an overview of the work and including in 
reflective practice

9.4 Present case material in training and education as part of 
the research and evaluation process relevant to supervision, 
which provides quality assurance through in depth reflection 
and analysis

9.5 Gain consent for digital filming or audio recordings of work 
with children and young people from the child or young per-
son, as well as an adult who has parental responsibility for 
them
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9.6 In presenting case material for supervisory and assessment 
purposes within training and education the identity of the child 
or young person must be disguised and protected to ensure 
anonymity

9.7 Avoid using information for purposes that are different from 
the agreed and stated reasons it was initially given with consent

9.8 Ensure that consent is obtained in documenting work for 
the purpose of publication, from the child or young person and 
adult with parental responsibility. It is essential that names are 
changed and descriptions are not identifiable for confidentiality 
and anonymity
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10. Promote Professional 
Standards and Public Relations

10.1 Promote wellbeing in interactions with others being mind-
ful of the impact of communication and relationship on emo-
tional health

10.2 Raise awareness of the need for sensitivity and respect 
in communicating with others as well as promoting emotional 
literacy 

10.3 Seek to balance effectively the dynamic between challenge 
and support in relationships with children, young people and 
families as well as relationships with other professionals 

10.4 Promote positive public relations and maintain high 
standards in communication, personal and professional con-
duct with awareness of the implications for reputation and 
public confidence

10.5 Avoid any form of personal conduct that could compro-
mise professional reputation with awareness of legal respon-
sibilities 

10.6 Ensure no form of exploitation or abuse of children, young 
people or professionally engaged individuals for any pow-
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10.7 Protect the child or young person and commit to consider-
ing their wellbeing at all times including challenging the inap-
propriate professional conduct of others if necessary or required

10.8 Avoid omissions in addressing ethical issues or colluding 
with any form of behaviour, conduct or practice, which could be 
harmful or detrimental to the welfare of children or young peo-
ple

10.9 Desist from practicing when capacities for assessment and 
evaluation are impaired by the impact of alcohol, drugs or medi-
cation 

10.10 Advocate on behalf of children and young people or their 
carers where appropriate with the child or young person’s wel-
fare being of paramount consideration in all circumstances and 
decision-making

er-oriented impulses or compulsions including sexual, emotion-
al or financial gain
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11. Promote ‘Fitness to 
Practice’ and Self-support in 
Wellbeing Practice 

11.1 Ensure that adequate and appropriate threshold standards 
for training and education are achieved, in order to be fit for 
purpose

11.4 Access relevant training as well as continued profession-
al development in accordance with personal and professional 
development needs including up to date research and practice

11.5 Avoid becoming overworked, overly stressed or burning 
out owing to lack of self-support, self-care or self-manage-
ment 

11.6 Actively seek out and participate in activities and relation-
ships to support creative inspiration, physical health, fitness 
and wellbeing

11.2 Enable adequate and appropriate self-support to ensure 
personal health and wellbeing are promoted and maintained 

11.3 Value ongoing reflective practice and consultation as inte-
gral to practice reflecting on experiences of relationships with 
children, young people and those responsible for their care and 
wellbeing
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12. Promote Professional 
Frameworks for Accountability 

12.1 Accept professional responsibility and accountability for 
quality and standards in professional conduct and ethics

12.2 Ensure up to date professional knowledge, training, educa-
tion and experience is commensurate with scope of practice

12.3 Maintain standards of care in communicating with others

12.4 Attend regular supervision or reflective practice

12.5 Engage with ongoing continuing professional development 

12.6 Maintain professional relationships with colleagues for 
support

12.7 Ensure professional insurance arrangements are well 
managed 
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12.8 Gain information about policy and procedure in different 
settings

12.9 Co-operate with any grievances or complaints procedures

12.10 Engage with and promote the field of practice as well as 
participating in research wherever possible 

26



Are aware that it is important is to be sensitive to inter-cultur-
al issues, respect the rights, wishes and needs of individual 
children and young people as well as check out and monitor 
through consent if touch is an integral and supportive aspect of 
a specific relationship. 

Do not seek, in principle, to promote or restrain from touch, in 
that they seek to replicate as far as possible ordinary human re-
lationships and I-thou or person-to-person relating, within pro-
fessional codes of conduct. The interactions can be intimate and 
personal within an impersonal or transpersonal framework.

Can sometimes intentionally use touch as a medium to promote 
wellbeing and would adhere to specialist guidance. For exam-
ple, in massage, sports or adventure play. As a general policy 
there is respect for personal space and boundaries in whatever 
activity is taking place.

Understand the importance of considering the unique and spe-
cific needs of each child in providing or abstaining from any 
form of appropriate contact through touch which can be named 
and talked about. This is particularly relevant where children or 
young people may have experienced physical, emotional or sex-
ual abuse in the past or become potentially at risk of significant 
harm in the present. 

Touch Policy
Wellbeing Practitioners

27



Recognise that the meaning of touch can be interpreted and 
misinterpreted in many different ways and therefore appreciate 
that it is essential to be cautious about physical contact. It may 
be that it is appropriate to spontaneously touch a child or young 
person by the arm to warn or prevent against accident or dan-
ger. Equally to hold a person’s hand or to hug can register emo-
tional support or comfort. 

Are informed by neurobiological research, which suggests that 
to systematically abstain from and withdraw from the use of 
touch can be detrimental to wellbeing. Some therapeutic ap-
proaches particularly advocate the use of touch as a vehicle for 
communication or to support emotional attunement or affective 
regulation when children or young people may become hy-
per-aroused, emotionally disturbed, dis-regulated or distressed 
which is permissible in principle

Are aware that what is crucial is to consider is the implications 
of touch for each relevant child or young person and to discuss 
and communicate about any physical contact in reflective prac-
tice or supervision. It is necessary to take into account the im-
pact of the transference relationship as well as specific develop-
mental needs

Recognise that in creative group work, playing games or engag-
ing through drama, dance, movement or contact sports, touch 
may be integral to the creative and relational processes. There 
are likely to be many witnesses to touch in these settings, which 
can generate a specific quality of safety, which is reassuring. In 
one-to-one relationships, where there is less likely to be a wit-
ness, wellbeing practitioners are advised to be conscious and 
restrained in the intentional use of touch. 
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It is not proscribed or forbidden but it is also not encouraged or 
recommended either so that practitioners can make informed 
choices in collaboration with others 

Practice with sensitivity, mindfulness, self-awareness and re-
flection in considering the use of touch in promoting wellbeing 
as well as any specific guidelines and procedures relevant to the 
context

Recognise that ‘to touch’ and ‘be touched’ both literally and sym-
bolically is part of human experience and cannot be systemat-
ically ruled out, repressed or denied in principle due to fear or 
anxiety about potential negative consequences. Touch of any kind 
needs to be in the interests of the child or young person and not 
used to gratify the wishes or needs of the practitioner. 

Due care and consideration is required to ensure self-disciplined 
and self-responsible use of touch in practice, so that each child, 
young person, individual or practitioner is able to communicate 
and reflect in order to make informed choices.
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